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HOACHIOBAJIBHA 3AIIUCKA

Meroro BcTynHOro BumpoOyBaHHsS 3 «Teopli 1 MPakKTUKU TOTEIBHO-
PECTOpaHHOI CIpaBU» € MepeBipKa 3HAHb 1 BIAOIP BCTYMHUKIB JJIsl 3apaxyBaHHS Ha
HAaBUYaHHS 3a CTYMEHEM Marictpa 3a crerianbHicTi0O 241 «['oTenpHO-pecTopaHHA
cupaBa» (OcBiTHbO-TIpo(deciitna nporpama «KypopTHa crpaBa») Hpu HpuUiioMi Ha
HaBYaHHS Ha OCHOBI CTYIICHS/OCBITHhO-KBami(ikamiiHoro piBHs OakanmaBpa /
cnemiamicta a0 IlpukapnaTcbkoro HallOHAIBHOIO YHIBEPCUTETY iMeH1 Bacuis
Credanuka y 2023 p.

[Iporpama MicTUTh OCHOBHI mnuTaHHS 3 «Teopii 1 MOPaKTUKU TOTEIHHO-
PECTOPaHHOI CIIpaBU» Ta MEPENTIK PEKOMEH0BAHO1 JTITEPATypH.

Hapenenuit nepenik nuTaHb, K1 BUHOCSTHCA Ha BCTYITHE BUMIPOOYBAHHS, 1aCTh
MOXJIMBICTh ~ BCTYNIHUKY  CHCTEMaTH3yBaTh CBOi 3HAHHS Ta  JIONIOMOXKE
30pIEHTYBATHUCS, HAa $KI NHUTaHHSA TpeOa 3BEpPHYTH yBary MpU MIATOTOBII 0
BCTYITHOT'O BUIIPOOYBaHHS.

[lepenik peKkOMEHI0BaHOI JiTepaTypH COPUATUME Y MOUIYKY 1 MA00p1 JKepen

MIATOTOBKH JJIsl BCTYITHOT'O BUIIPOOYBaHHS.



OCHOBHI ITUTAHHA 3 JUCOUIIJITHA
«bi3Hec-IIaHYBAHHS B rOTEeJIbHO-PECTOPAHHOMY rOCIOAAPCTBI»
Mopemni 613Hecy.
CyTHICTBH A1JI0BOTO pO3BUTKY (hipmu. XKuTTeBuil 1iuki 6i3HeC-1A€ei.
[Ipu3HadeHHs Ta BUIU JUTOBUX IIJIAHIB.

Bumoru 110 3MicTy MapKeTUHT-TUJIaHy .

1
2
3
4
S5. AHai3 cy4acHO1 pUHKOBOI CUTYaIlii.
6 AHani3 IAIbHOCTI KOHKYPEHTIB.
7 3aBaaHHs OOIPYHTYBaHHS MPOJYKTOBOI NOJITHKH.
8 OOrpyHTyBaHHS I[IHOBOI MOJITUKHU (HipMH.
9 Buznauenns notpeOu B IHBECTUI[IMHUX BUTpATAX.
10.  Ilumi, 3aBmanHs i GyHKIIT Oi3HEC-TUTAHYBaHHS.
11. BwusnHauenHs Oi3Hecy 1 O13HEC-IUIaHYy.
12.  Ium i 3agadi Gi3HEC-TUIAHY.
13. Kunacudixkariist 613HeC-ITPOEKTIB.
14. BigoOpaxeHHss y OI3HeC-TUIaHI 30BHIMIHHOTO Ta BHYTPIIIHHOTO
CepeIOBHUILA.
15. Tudopmariitne 3a0e3neueHHs npu Oi3HEC- MJIAHYBaHHI.
16. TexHonoris po3poOku Oi3HEC-TUIAHY .
17. Tlopsnok po3poOku Oi3HEC-TUIaHy.
18. TunoBi moMunku y Oi3HecC-TJIaHyBaHHI.
19. Cxema ckimagaHHs Oi3HEC-TUTaHY.
20. IIpomec GizHec-mmanyBaHHS (BipMH.
21. CtpykTypa Ta OCHOBHI po3aiH Oi3HEC-IIaHy.
22. CyyacHi METOJUKH pOo3p0oOKH Oi3HEC-TUIaHYy.
23. ITlouarkoBa ctamis mporiecy Oi3HeC-TUIaHyBaHHS.
24.  XapakTepHCTHKa METOIB MOITYyKYy Ta OOTPYHTYBAaHHS IMiTPUEMHHUITBKOT
171€ei.
25.  Amamiz OCHOBHUX CTpaTeTii mpu po3poOIli Oi3Hec-TIIaHy.

26. Omiaka BIUIMBY OOCATIB BHUPOOHHWIITBA Ta peajizaimii MPOAYKIi Ha



pEe3yIAbTAaTUBHICTH pealizallii 013Hec- MPOEKTY.

27. Amnami3z BIUIMBY IIHA Ta i1 MOXKJIMBUX KOJMBaHbL MPU po3poOdiri OizHec-
TJIaHy.

28. BmmB co0iBapTocTi Tponaykiii Ha eQEeKTHBHICTh I1HBECTHUIIIHHOTO
MIPOCKTY.

29. Knacudikariis O6i3Hec-cTpaTeTiid MANMPUEMCTBA 3a TUIIOM KOHKYPEHTHOI
nepeBaryd (CTpaTeris IIHOBOTO JIIEpPCTBa, CTpareris audepeHIianii, crpareris
¢dokycyBaHHS).

30. bi3Hec-cTparerii miAMpUEMCTBa 3a KOHKYPEHTHOIO TMO3HINEI0 B Oi3HECi
(cTpareris Jtinepa, MPEeTCHICHTA HA JIIEPCTBO, CTPATETIs HACIIyBaHHS).

31. BuOip TakTuku npu O6i3HEC-TUTAHY BaHHI.

32.  Amnami3 6€330MTKOBOCTI TPOEKTY.

33. TlomsTTS oOmEpariiHOTO JiBEPEIKY, MOPSIOK HOTO OOYUCICHHS Ta
BUKOPUCTAHHS MIPU MPUUHATTI IHBECTUIIHHUX PIIICHb.

34. Amnani3 (piHaHCOBOTO CTaHy MiANPUEMCTBA.

35. IIporno3yBanHs (HiHAHCOBOTO CTaHY ITiAMPUEMCTBA.

36. 3actocyBaHHS MOJENEH MiarHOCTYBAaHHS OaHKPYTCTBA ISl OI[IHKH
(h1HaHCOBOTO CTaHy MIMPUEMCTBA.

37. MapkeTuHroBa NMporpama Oi3Hec-TUTaHy.

38. IlmanyBaHHS pEeKJIIAMHOI JiSTILHOCTI.

39. MarepianbHO-TeXHIYHA MIATOTOBKA MPHU Oi3HEC- TIaHYBaHHI.

40. BwusHayeHHS MICIl  PO3TAIIyBaHHS BUPOOHWYMX  TOTYKHOCTEH
MIPUEMCTBA.

41. OOrpyHTyBaHHS ONTHMAJIbHOI BUPOOHUYOI MOTYKHOCTI JJIsI BUKOHAHHS
BUPOOHUYMX 3aB/IaHb O13HEC- MJIaHY.

42.  OpraxizanidHui 1J1aH MO0 peati3allii MPOeKTy.

43. IlmanyBaHHS OOCSTIB Ta OIliIHKA €(DEKTHBHOCTI 1HBECTHITIH.

44.  Tloxa3Huku €(eKTUBHOCTI IHBECTULIIITHUX MTPOEKTIB.

45. BuMoru A0 NOKa3HUKIB €(pEKTUBHOCTI IHBECTUI[IHHUX TTPOCKTIB.

46. TloHsTTS Ta PI3HOBUAM IHBECTHUIIIMHUX PU3UKIB MPU Oi3HEC-TUIAHYBAHHI.



47. AHamTu4H1 METOOU OIL[IHIOBaHHA

IHBECTHUIIINHUX PU3HUKIB.

48. Metoza BU3HAYECHHS TOYKH 0€330UTKOBOCTI.

49. Bu3HaueHHS TPOILIOBOTO MOTOKY BiJ AISUTBHOCTI 3 BpaXyBaHHSM IJIaHIB
BUPOOHUIITBA Ta I[IHOBUX IPOTHO31B.

50.  Ominka TpomoBoro MOTOKY Bif (iHAHCOBOI TISIILHOCTI 3 BPaxXyBaHHIM

rpadikiB 3aly4yeHHs Ta IOBEPHEHHS KPEIUTHUX PECYpPCIB.

MNEPEJIIK PEKOMEHJIOBAHOI JIITEPATYPU
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IIaHyBaHHS . HaBY. rToci0. Kuip: 3nanns, 2013. 173c.

5. Bopotina JI.J., Bopotin B.€., YaiikoBcbka B.II. biznec-mianyBaHHs:
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OpankiBcbk: [IpukapnaTchkuil  HallOHAJIBHUM  yHIBEpCHTET iMeHi Bacwuis
Credanuka. 2017. C.38-44.

10.TTokponuBamii C.®., Cobons C.M., llIBumanenko I'.O, Hlanmpuacrka JI.M.
biznec-tuan: TexHonoris po3podku Ta oorpyntyBanus. Kuis: KHEY, 2001. 160 c.
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: MAVII. 2005. 160 c.



Tema 1 quaCHe AOKYMCHTOBECICHH. 3arajibHi BHUMOI'H A0 CRJIAJaHHSA

OCHOBHI ITMTAHHA 3 TUCHUIIJITHHU
«JloOKyMEHTOBe/IeHHSl B IOTeJIbHO-PECTOPAaHHIi cipaBi»

=t

o opMJICHHSI JOKYMEHTIB

O N A WNE

[Topsiaok ckiaganHs 1 0pOPMIICHHS JOKYMEHTIB.

[TOHATTS «TIOKyMEHT».

MoBHe 3a0e31neueHHs TOKYMEHTIB.

Knacudikanis 10kyMeHTiB

Knacugikamis ciayx00BUX TOKYMEHTIB.

[ToHATTS PO PEKBIZUTH.

DopMysip-3pa3oK OpraHizaliiftHO-pO3MNOPSI TUUX TOKYMEHTIB.
Bumoru 10 BUKOpUCTaHHS OpraHi3alliitHO-pO3NOPSAIYUX TOKYMEHTIB.

Tema 2. Criaganus i opopMiIeHHS CIYKO0BHX JOKYMEHTIB

1
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Craryrn.

[Tonoxenns. [HCTPyKILii.

[IpaBuna. Haka3zu. Cinyx00B1 JIUCTH.

JIuctu 10 1HO3EMHUX JUTOBUX MApPTHEPIB.

[losicHioBanbHi 3anucku. Butsaru 3 HakasiB. BkaziBku.
PosnopsmxeHns.

JloroBopu. Pi3HOBUIM JOTOBODPIB.

CkrnagaHHs aKTiB.

Oco061HMBOCTI CKJIaJJaHHs Ta OQPOPMIICHHSI IHCTPYKIIii, TTOJIOKEHb.

Tema 3. Criananns 1a opopMJIeHHS JOKYMEHTIB 10 0CO00BOMY CKJIATY

1.

w

3araibHa XapakTepHUCTHKAa JOKYMEHTIB MO ocoboBomy ckiaay. OcoOoBi
KapTKHU.

3asBU. 3adBU IO OCOOOBOMY CKJIAy.

Xapaktepuctuku. ABTo6iorpadii. Pesrome. Anketu.

Cknaganas Ta OQOpPMIICHHS OCOOHMCTHX PO3IMHCOK, CIYKOOBUX PO3IHUCOK,
JI0pydeHb. [X 0COOIUBOCTI.

Cnoco6u 3aBIpeHHS IMX TOKYMEHTIB.

[Ipu3nauenHs odiliiiHUX creniaTbHUX

nopy4yeHb. BUroroBiieHHs Komiil 3 0COOMCTUX AOKYMEHTIB, 0)OPMIICHUX Ha
TpadapeTHUX OIaHKaX.

Oco06oBi cripaBu. Tpyn0B1 KHUKKH.

Tema 4. Cxnananas ta oGpopMIIeHHS J0BiIKOBO-iH(popMalliHiHMX TOKYMEHTIB

1.
2.

3arajibHa XapaKTEpPUCTUKA IOBIIKOBUX JOKYMEHTIB.
JIoB17IKH, TOMOBI/IHI, MOSACHIOBAJIbHI 3aIIUCKH 1 IpaBuia iX oQopMIICHHS.



3.
4.
S.

Ciy>x00B1 JIUCTH, X BUAM Ta MpaBuia opOPMICHHS.
XapakTepucTtuka Tenerpam, tenedonorpam, dhakcorpam.
[IpoTokonu Ta npaBuia ix 0ohOpMIEHHS.

Tema 5. OcodimMBoOCTI cKJIaJaHHA Ta 0()OPMJICHHSI JOKYMEHTYBAHHS IrOTeJbHUX
MOCJIyr

1.

ok wn

Od¢opmIleHHS TOKYMEHTIB [P0 MPOKUBAHHS y TOTEJII.

®opmu Ne 1-T", 2-T", 3-I". ®opmu Ne 5-T", 6-I", 9-T", 10-T.

Omuata TOTeNTbHUX MTOCIYT.

®opmamu Ne 4-T"1 8-T.

TexHomnorist OpoHIOBaHHS HOMEPIB Ta MICI[b TOTEIIO.

dopmu O1aHKIB TOKYMEHTIB CyBOpoOi 3BiTHOCTI (00:11KYy) (popmu Ne: 4-T", 9O-T',
10-I, 13-I).

JlokymenTn nepBuHHOTO 007iKy (popmu Ne: 1-I', 2-T", 3-I', 5-T", 6-I", 7-T", 8-T,
11-T', 12-T)

Tema 6. OcodamBocCTi CRUIaJJaHHA Ta O(l)OpMJIeHHH AOKYMEHTYBAaHHHA B 3aKJlagax
PECTOPAHHOIO rocriogapcrea

1.

JIOKyMeHTOOOII MDK NIAPO3JAUIAMU. KyXHEK, KOMOpPOW, 3ajlamMu 1
Oyxranrepiero. JlokymeHTallis BiJ MOCTAYaJIbHUKIB: MPUOYTKOBI JTOKYMEHTH
Bin mocradanbHukiB (TTH, Hakmagna 3a ¢opmoro Ne M-20, 3akymiBeabHUI
aKT).

JlokyMeHTal1isi BUpOOHUIITBA.

Kanbkynsmiiiai kaptu. Mento, npeiickypantu. [Inan-menro. [lennuil 3a06ipHuii
JIUCT.

3aMOBJIEHHSA-PAXyHOK. AKT peanizallii FoTOBOI MPOYKIIii.

Kypnan 06Ky cTOJIOBOro mocyany i npubopiB. AKT Ha Oii, JIOM Ta BTpaTy
nocyay Ta npuiiomis 3a popmoro Ne 17.

JloxymeHTatiist 3 peanizaiii roroBoi npoaykiuii. ToBapauii 3BiT. AKT nepenaui
TOBapy 1 TapH Mij 4ac 3MiHH MaTepiaibHO-BIMIOBIIaJIbHOI OCOOH.

Tema 7. be3nokymeHTamiiiHe JOKYMEHTOBeJAeHHSI B TIOTeJIbHO-PeCTOPAHHIN
crpasi

ok own e

[InanyBaHHS: opraHi3allis AUIOBUX 3yCTpiuei.
[InanyBaHHS 1 IPOBEACHHS D — XBHJIMHOK, CEMIHAPIB.
Opranizailisi BUCTaBOK, KaBa-OpeiKiB, KOKTEHIIB.
O6cayroByBanns VIP.

PedepaTuBHe 00CIyroByBaHHs KepiBHUKA.
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3aTBEpAKEeH1 Haka30M MiHICTEpCTBa €EKOHOMIKH Ta 3 TUTaHb €BPOINEUCHKOI
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OCHOBHI IIMTAHHA 3 JTUCHUIIJITHA
«ExoHoMika mignpueMcTBa»
[ToHATTS MiATPUEMCTBA, HOTO OCHOBHI BUJIH.

Oco06JIMBOCTI CTBOPEHHS MiAMPUEMCTBA.

Oco6nuBOCTI JIKBIAAIT Ta peopranizalii mianpUeMCTB.
3MICT 1 HOHATTS MIANPUEMHHUIILKOI TISTILHOCTI.

[in1, 3aBAaHb, cy0’€KTIB 1 00’ €KTIB MiANPUEMHUIITBA.
IToHsSTTS 1 3MICT IHTpammpeHEePCTRa.

CyTHICTB IpOLIECY YNPABIIHHSA MIATPUEMCTBOM.

[lonsTTsS mepcoHainy, Horo kiacudikais.

© ©o N o g B w D E

Oco0JHMBOCTI BCTAHOBJICHHSI HOPM 1 HOPMATHUBIB Ipalli Ha MiPUEMCTBI.

10.Po3paxyHOK MOTPiOHOT YHCEIBHOCTI IEPCOHATY HA ITiIITPUEMCTBI.

11.TToka3HuKHK pyXy NEPCOHANY Ha MiANPUEMCTBI.

12.CyTHICTh KaIpOBOI MOJITUKHU ITiITPUEMCTBA.

13.TToHsATTS MOTHBAIIIT TIpaIli, ii 3MICT 1 BHIH.

14.CouianbHO-€KOHOMIYHA CYTHICTh 3apOOITHOT MJIaTH.

15.0co06auBOCTI IpeMitoBaHHs MPaIliBHUKIB.

16.ITpoayKTUBHICTB Mpalli: MOHSATTS i BH]IH.

17.CyTHICTp TPOXHUTKOBOIO MIHIMYMY, MIiHIMalbHOI 3apo0OiTHOT T™IaTH Ta
MIHIMaJIBHOT MEHCI].

18. CyTHicTs KamiTamy, Horo Kiacudikarris.

19. XapakTepucTHKa OCHOBHUX BUPOOHUUMX (OHIB. IX cknasx i cTpykTypa.

20.ITonsaTTss amopTH3alii, METONM HaApaxXyBaHHS aMOpTH3aIii 00'€KTa OCHOBHHUX
3ac00iB.

21.TToHATTS 3HOCY, METOIN HOTO PO3PaXyHKY.

22 .TloHsATTS HEMaTEpiaTbHUX PECYPCIB, IX BUIIM Ta XapaKTEPUCTHKA.

23.TToHsATTS HEMaTEpiaTbHUX aKTHBIB Ta OCOOJIUBOCTI iX OOIIKY.

24.TlouATTs 000POTHHUX KOIITIB MiAIPUEMCTBA.

25.01iHKa €()eKTUBHOCTI BUKOPUCTAHHSI 000POTHUX KOIIITIB MiAMPUEMCTBA.

26. [ToHATTS iIHBECTHIIMHUX PEeCypCiB, iX BUAM KiIacupikarlis.

27.IaBeCcTUIIIHNN UK, TOr0 CKJIAI0B1 €JIEMEHTH.



28. [ToHATTS, BUAM 1 CTAi] iIHBECTUITITHUX MPOEKTIB.

29. 3MicT IHHOBAIIHOT MisUTBHOCTI, (hopMH 11 IHBECTYBaHHS.

30. IHHOBaIITHMIA TOTEHITiaN ITiATIPHEMCTBA 1 TOKA3HUKH HOTO OIIHKH.

31. IHHOBAIiHUIA TPOCSKT. TOHATTS, €TalmM 3IiHCHEHHS, OIHKA e(QEKTHBHOCTI 3
ypaxXyBaHHSIM CTYIEHS pU3HUKY.

32. [lonsaTTs BUTpAT, 1X KiIacuikailis Ta pob.

33. [TonsTTst cCOOIBAPTOCTI MPOTYKITI.

34. IloHATTA 1iH, X BUAU Ta QYHKIIT, METOIU IIIHOYTBOPEHHS.

35. Bubip ctparerii 11iHOyTBOPEHHS HA i IMTPUEMCTBI.

36.BupobHMYa nmporpama migIpUEMCTBA 1 MTOKA3HUKH OIIHKU OOCATY MPOMYKIIii.

37. IToHATTS KOHKYPEHTOCTIPOMOKHOCTI IPOAYKITii 1 METOAM 11 OIIHKH.

38. [lonsiTTt  nmoxomy Ta TPUOYTKY SIK OCHOBHUX TIOKA3HHWKIB BUPOOHWUYO-
rocrnoJIapChbKoi A1STbHOCTI.

39. [lonsaTTss (piHaHCOBOI JIATHOCTUKHM TMIAMPUEMCTBA Ta OIliHKa (hiHAHCOBO-
€KOHOMIYHOT'O CTaHy MiANMPUEMCTBA.

40. HammpsiMku migBUIeHHST €)EeKTUBHOCTI MisUTBHOCTI MIJIPHEMCTBA B PUHKOBOMY
CepeIOBHIIII.

INEPEJIIK PEKOMEHI[OBAHOi JITEPATYPU
1. Bepesin O.B., bepesina JI.M., byrenko H.B. EkonoMika mianpuemMcTBa : HaBY.
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2. bouko O.10., [Ipockypa B.®. OcHoBU miiaHyBaHHS iSUTBHOCTI MIiAMPUEMCTB
HEeBUPOOHUYO1 chepu. HaBUaIbHUM mociOHUK. KuiB: Konmop-BumaBHuitso,
2012. 218c.
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4, Mennaena 1.5I. ExoHOMIKa MiAIPHUEMCTBA: HABYAIHbHO-METOJUYHHUM TMOCIOHHUK.
IBano-®pankiscek: domianTt, 2014. 302 c.
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OCHOBHI ITMTAHHA 3 IUCIUIIJITHA
«IHKeHepHe BUPILEHHS Ta AU3AHH 3aKJIa/liB IOTeJIbHO-PECTOPAHHOIO

rocrnoapcTBa»

1. Jlo KUX CeKTOpiB €eKOHOMIKH MO>KHA BiTHECTH Oy TIBHUIITBO?

2. XTO € OCHOBHUMH yYaCHHUKaMH OyHiBHUIITBA?

3. Mopens ympaBiiHHS «BOTEp(OI» 3aCTOCOBYEThCA B OYMIBHHUIITBI Ta
OyaiBeNbHil ramy3i?

4. B 4omy pi3HUISI MDK TOTOBOIO Ta peaji30BaHOI0 OyAiBEIbHOIO
MPOIYKITI€I0?

5. Sxi poni y 3aMOBHHKA Ta MiPSIHUKA?

6 [Ipo sxi Buau miApsiaiB Ha OyXIBHUIITBO BU Ji3HAIUCS 13 IMi€1 TEKIIii?

7 PiBHi MicTOOYAIBHOT TOKYMEHTAITIi?

8. [I{o Take reHepanbHUMN TUTAH HACETICHOTO MyHKTY?

9 Komm notpibHO oTprMaTH BUXIIHI JaHi 11 3a0y10BU JUISTHKA?

10.  PiBHI MicTOOYIiBHOT JOKYMEHTAITi1?

11. Illo Take reHepaTbHHI IUIAH HACEICHOTO MMYHKTY?

12. Ko moTpiOHO OTpUMATH BUXIAHI JaH1 1715 3a0yI0BH TIISTHKH?

13.  Sfka pizHHIS MiX OyAiBICIO Ta CIOPYA0I0?

14.  TlpusHaueHHS BIKOH?

15.  HaBimo KOHCTpYKIIii B OyiBmi?

16. Sk mpuitmMaroTh CIOPYIU B €KCILTyaTaIlito?

17.  Illo Ttake ¢pyHKITIOHYBaHHS OYIiBIi?

18.  Omnwumrithk, U0 BXOAWTH B TEXHIYHE 00CITYyTOBYBaHHS OYTiBEINb.

19. ki moka3HUKH KOM(POPTHOCTI CEPEIOBUIIA BU 3HAETE?

20. o Take imxeHepHE 00T THAHHS?

21.  SIki chepu cepeqoBHINa OXOILTIOIOTHCS THKECHEPHUMH CUCTEMaMu ?

22. T'ocnomapchKO-IMTHI BOJOTPOBOJIN ITOJAI0Th BOAY KO IKOCTI?

23. Ckimbku TIOSCIB  OXOpPOHHUX 30H MarOTh TiA3E€MHI  JpKepena
BOJIOTIOCTAaYaHHS ?

24.  ]le po3MINIyIOTHCS MICIIEBI CHCTEMH OTPUMAHHS Tapsia0i BOIH?

25.  SIki 3a0pyaHEHHS CTIYHUX BOJ| BU 3HA€ETE?



26. Yu moTpeOYyIOTh OYHUINCHHS CTIYHI BOAM 3 TEXHOJOTIYHUX TIIEXiB
3aKJIaJ1iB TOTEIBHO-PECTOPAHHOTO TOCIIOIapCTBA?

27. Yum moTpiOHO BCTAHOBIIOBATH HA I[IOBEpXaX TOTETI0 EIEKTPUYHI
PO3MOUTEHI TPUCTPOi?

28. Hagimo NOTP1IOHUI KOHTPOJIb JOCTyIy Ta CUCTEMU
BiJIEOCTIOCTEPEIKCHHS ?

29. Sk peami3yeTbcs OIHMCKaBKO3aXHC?

30.  SIki cTymeHi MICBKHX MEPEX 32 THCKOM?

31. SIxi mHeOe3neku Bijg MPOMYKTIB TOPIHHS Ta3y?

32. Ha3BiTh OCHOBHI 3aX01¥ 151 0€3MEYHOTO BUKOPUCTAHHS Ta3y?

33. Illo 3 mpuminieHb BUAAISE CACTEMA BEHTHIIAIIIT?

34.  SIxi mepeBaru IEeHTPATLHUX KOHIUITIOHEPIB IPH 3aCTOCYBaHHI iX B IUTIN
OymiBmi?

35.  Uwm monimpHO B Manux roreisx (mo 50 Micib) 3aCTOCOBYBATH CHCTEMY
[EHTPATLHOTO MTUIOBUIAICHHS ?

36. Hagimo miptu?

37.  Jlna TpaHCTIOPTYBAHHS YOTO 3aCTOCOBYIOTH JIi(pTH?

38. PosmopineHHs Ha BaHTaXHI Ta MaCAXUPCHKi T TH, K 3MIHIOE TadapuTH
KaOiHKM?

39. Ywu GesmeuHi maTepHOCTEPHU?

40. Sk periiaMeHTYEThCS BCTAHOBJICHHS OITM3HO TMPOBOMIB Ta IX
aBTOMATHKH ?

41. o Take meHTpaNi30BaHa CUCTEMA OTTAJICHHS?

42. ABTOHOMHA CHCTEMA OITAJEHHS, 3 YOI'0 BOHA CKJIAIA€THCS?

43. TlosicHITP 3 EKOHOMIYHOI TOYKH 30pY BCTAaHOBJICHHS aBTOHOMHOI
CHUCTEMHU OTAJICHHS B MAJIUX TOTEIISIX.

44. Ha3BiTh JONUIBHICTh BCTAHOBIICHHS TEIIJIOBOTO HACOCY?

45. Yu noTpiOHO BIACTEKYBAaTH TEXHOJIOTIYHI HOBHHKHA B OYy/IBENIbHIN
ray3i, KOJIH IIaHyeTe OyaiBHUAIITBO TOTETIO?

46. Ywm MOXHaA CTBEPKYBATH, IO AU3ANH € 3aTyMOM?



47.
48.

SIK 3aCTOCOBYETHCSI TM3aiH B HAIII Yac?

Uu MokHa po3risiaTi (POTO-30HY MEBHOT MOAIT B 3aKiajl, K YACTUHY

TU3aliHy TPUMIIICHHS ?

49,
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

o mpoekTye nu3aiiH iHTEP €py ?

[TinGip MeOiB 111 MPUMIIIEHHS € TU3aiHOM?

Sxi cTrmi B cydacHOMY IH3aifHi iHTEp €piB MEPEBAXKAIOThH?
3 yoro po3nouynHaeThesa mpoekryBanus [P 3akmany ?

Ska pizHuIg B 6i3HEC TUTAHYBaHHI Ta CTBOPEHI AW3alHy ?

**E Big KOTEIKY?

Uu BiAPI3HATUMETHCS AU3AH TOTEIO
Sk ctBOproeThes atmMocdepa y 3aknani ['PC?

Ha 110 3BepTaroTh yBary npoekTyroun Janamadr?

Sxi mporpamu akTyanbHi IJIs TPOCKTyBaHHS JaHamadty ?
30HYBaHHS TEPUTOPIi MPOCKTYETHCS HA MiTOCHOBI ?

[IpoexTyBanHs ManamadTy BiZOyBa€ThCS MK CTATUHYHUMU Oy TiBJISIMHE ?

Uu MOXHa CTBEpJKyBaTd, W0 JaHAmAadTHUM JU3aiiH Ta Jau3ailH

BHYTPIIIHBOTO CEPEIOBUINA MIAISITat0Th OJHIA KOHIEMIIl 4 3aaymMy, OpH iX

peasizaiiii Ha OTHOMY 1 TOMY X 3aknaji ['P?

MNEPEJIIK PEKOMEHJIOBAHOI JIITEPATYPU
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OCHOBHI ITUTAHHA 3 JUCOUIIJITHA
«MapKkeTHHT roTeJIbHO-PECTOPAHHOI0 ITOCIOIAPCTBA»
BUHUKHEHHS MOHATTS KXMapKETUHT», SIK OJIHI€T 3 QYHKI[IH O13HECY.

CyTHICTh MAapPKETUHTY Ta HOTO BU3HAYCHHS, HOTO (DYHKIIIi.
KoHuenuii MapkeTHHry Ta iX CYyTHICTb.

Bunu MapkeTuHTy 3alie’KHO BiJl Opi€HTallll MapKETUHTOBOI MiSUTBHOCTI,

3a BUJIaMU TIOITUTY, 32 c(heporo 3acTOCYBaHHS.

5.

6
7
8.
9

10.
11.
12.

Kommiekc MapKeTHHTyY, HOTO CYTHICTD.

@®akTOpHU 30BHIIIHBOTO CEPEOBUIIA MAPKETUHTY.
@®akTopu BHYTPIIIHHOTO CEPEIOBUINA MAPKETUHTY.
MapKeTHHTOB1 JOCTIIKEHHS: CYTHICTh, €Talld, 3aB/IaHHS.
MapkeTtunrona iHdopmMalis Ta ii Kiacu@ikairis.
CerMeHTyBaHHSI PUHKY Ta MO3UIIIOBAHHS TOBApY.
MapKkeTHUHTOB1 CTpaTeTii 32 CTYIIEHEM OXOIJICHHS PUHKY.

Knacudikanis nianpueMcTB-KOHKYPEHTIB B 3aJ€XKHOCTI BIJI POJi Yy

KOHKYPEHTHI! 00pOoTHO1.

13. Buau KOHTaKTHHX ayIUTOPiH MiAMPUEMCTBA.

14.  CyTHICTh MapKETHHTOBOT TOBAPHOT MOJITHUKHU.

15. TloHATTs 1 XapaKTEpUCTUKHW TOBApPHOTO AacCOPTUMEHTY Ta TOBapHOI
HOMEHKJIATYpH.

16.  Konreniis )XUTTEBOTO ITUKITY TOBAPY.

17. Tosapua wMapka, TOBapHUM 3HaK. 3HAYEHHS Ta MPUHIUIU
BIIPOBAJI>)KCHHSI.

18. KoHKYpeHTOCTIPOMOXKHICTh MPOMYKIIii Ta 11 OIIHFOBAHHS.

19. OcoOGauBOCTI MApPKETUHTY MOCIYT.

20. Bwuau MapKeTHHTOBHUX IIIHOBUX CTpaTeTii.

21.  CyTHICTH 1 pOJH MAPKETUHTOBOI IIHOBOI MOJITHKH

22.  OCHOBHI METOJH IIHOYTBOPCHHSI.

23. CyTHICTh MAaPKETUHTOBUX KOMYHIKAIIiH.

24.  OCHOBHI €IEMEHTH MPOIIECY MAPKETUHTOBOI KOMYHIKAITii.

25. Pexmama, 1i Bunu, 0oco0aMBOCTI (hOpMYBaHHS.



26.  IlaGmix puieHHIN3: CyTHICT, OCHOBHI ()OPMH.

27. CyTHICTb 1 BUIM IEPCOHATTLHOTO MPOJIAKY.

28.  CyTHICTb 1 BUAM CTUMYIIOBaHHS 30YTYy.

29. IaTerpomaHi MapKETHHTOBI KOMYHIKaIlil B MICIIX MPOJAAKY TOBaPIB.
30. Po3pobka 30yTOBOI MONITHKY TiATPHEMCTBA.

31. Kananu po3nofiny, piBeHb, JOBXHHA, IIUPUHA KaHATY.
32.  OcHoBHI cTparterii 30yTy ToBapy.

33.  3aranbpHi IPUHIUIN BUOOPY KaHAJIB PO3MOILTY.

34.  Opranizaiis Bijaily MapKeTUHTY.

35.  [lpunarnunu opraHizamii BiAIUTy MAapKETHHTY.

36. Buam opraHizauiiHUX CTPYKTYp MapKETHHTY.

37. IlnanyBaHHS MapKETHHTOBOI MIsITEHOCTI M IIPHEMCTBA.
38.  MapkeTuHrOBU KOHTPOJIb.

39. MapketuHr y KOMITIOTepHUX Mepekax. OCHOBHI — TiepeBaru

OHJIAHHOBOTO MAPKETHHTY.

™~

40.  OcoOMMBOCTI MAPKETUHTY B TOTEIHLHO-PECTOPAHHIN CIIPaBI.

NEPEJIK PEKOMEHJIOBAHOI JIITEPATYPU
AcraxoBa O. Mapketunr: Hapu. moci6. Xapki: Bun. XHEY, 2006. 208 c.
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yHiBepcutety, 2018. 508 c.
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®pankiBchk: Bua-po «®omiant», 2020. 72 c.
Mennena [.51. Crpateriyauii MapKETHHT: HABYAJIbHO-METOIWYHUM ITOCIOHHK.
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Ckub6incekuii C.B., IBanoa JI1.O., Mopryn O.®. MapKeTUHT TOTEIbHUX MOCIYT.
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ki1y0 «Cimeitroro go3simisa», 2019. 270 c.
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OCHOBHI ITMTAHHA 3 IUCIUIIJITHA
«MeHeIKMEeHT roreJIbHO-PeCTOPAHHOI0 rocInoJapcTBa»

Tema 1. CyTh, 3HaUE€HHA TA PO3BUTOK MEHEIKMEHTY.
Mera, 3aBjaHHS Ta IPEAMET MEHEKMEHTY.
CyTb NOHATH KYMPABIIHHI» Ta KXMEHEII)KMEHT.
[IIxonmu MEHEIHKMEHTY.
MeHeKMeHT sik cerudivyaa cdepa JTr0ChKOI TisUIbHOCTI.
Kareropii ynmpaBiiHHS Ta MEHEIKMEHTY, PIBHI YNpaBiIiHHSA Ta chepu
MEHEIKMEHTY.
3aBnaHHs MeHEKMEHTY. CKIIaJ0Bl YACTUHU MEHEKMEHTY.
Kepytoua ta kepoBaHa mijicucteMa MEHEIKMEHTY.
[IpuHUIUITN MEHEKMEHTY.
[cTopuuHi eTanu poO3BUTKY MEHEKMEHTY.

Tema 2. MeTOaAM MeHEIKMEHTY .
CyTHICTP METOAIB MEHEIKMEHTY, iX 3MICT 1 3B’S30K 3 (YHKLISIMHU
YIPABIIIHHS.
MoTuBailiiina npupojia METO/11B MEHEKMEHTY.
Krnacudikanis MeToA1B MEHEKMEHTY, iX B3aEMO3B’ 30K,
ExoHOMIYHI METOAM MEHEIHKMEHTY, IX 3HA4eHHS Ta HanpsaMH
BUKOPHUCTAHHS.
3MICT €eKOHOMIYHUX METO/IIB MEHEI)KMEHTY, KOMEPILINHUN pO3paxXyHOK,
IHOYTBOPEHHS, MPUOYTOK, MaTepiajibHE CTUMYJIIOBAHHS.
OpranizarifHo-po3nopsadi (aAMiHICTpaTHBHI) METOIN MEHEKMEHTY.

. XapakTepucTUKa METOMIB OpraHi3aliifHOro BIUIMBY: OpraHizailiiine

pEeriaMeHTYBaHHS - 3aKOHH, CTaTyTH, I[IOJIOXKEHHS, OpraHizaliiiHe
HOPMYBaHH$, IHCTPYKTYBaHHS.

Tema 3. ®yHkuii MmeHemxMenTy. [lanyBaHHs Ak QPYHKLIsE MeHeTXKMEHTY

1.
2.

N Ok w

Knacudikamis GyHKIIH MEHEIHKMEHTY.

OcHoBHiI (3aranpHi) Ta cremiadbHi (QYHKIOIT MEHEIKMEHTY, IX
B3a€MO3B A30K.

CyTHICTB 1 3MICT (PYHKIIIi TUTAHYBAHHS i IPOTHO3YBAHHS.

Micue nanyBaHHs cepell QyHKLIH yIpaBiIiHHS.

XapakTepucTuka (pakTopis, 110 BIUIMBAIOTh HA MPOIIEC IJIAHYBaHHS.
[Ipunuunu rmianyBanHs. PiBHI milaHyBaHHS TISUTbHOCTI MIATPUEMCTB.
MeTonu oprasizaiiiiHoOro mjiaHyBaHHS.

[loHsATTS «MeTa» B yIpaBiiHHI Ta Kiacu@ikallis Huied opranizaiii.



9. Cucrema TUTaHIB TIATPUEMCTBA.
10.MeTtomooris 1 eTanu CTPaTerivyHoro MmiaHyBaHHS.

Tema 4. Opranizanis B cuctemi ynpaspiainHsa. ®yHKIiS MeHETKMEHTY
«Oprasizamis».

1. ®Oynkuis opraHizamii sk Oa3ucHa (YHKIISE MEHEIKMEHTY, il 3MICT Ta

HaIpsMH peaizallii.

CyTHICTB (yHKLII OPraHi30ByBaHHS.

[ToHsTTS opraHizaiiitHol JISUIbHOCTI.

OpranizaiiiiiHa CTpYKTypa sIK pe3yJabTaT OpraHizaiiiHol JIIbHOCTI.

dopMyBaHHS MiIPO3ALIIB OpraHi3aliiHOl CTPYKTYPH.

OyHKIIOHANIbHA, TEpUTOplalibHa, BUPOOHMYA, MPOEKTHA 1 3MIlIaHa

JerapTaMeHTH3aIlis.

/. HopMma kepoBaHOCTI 1 YUHHUKH, 11O i1 BA3BHAYAIOTb.

8. llentpamizamis 1 JAemeHTpamizamiss Tpu TOOYIOBI OpraHi3amiiHOi
CTPYKTYpH.

9. BusHaueHHS 000B'SI3KIB 1 TOBHOBA)KCHb.

10. leneryBaHHs TOBHOBa)XCHB. EJIEMEHTH TIpoIIeCy Je/IeTyBaHHS.

11. Tunu moBHOBaXKEHb: JIIHIIHI, ITa0H1, QYHKITIOHATIBHI.

12.@akTopu TPOEKTYyBaHHS OpraHizaiii - 30BHIINIHE CEPEIOBHIIIE,
TEXHOJIOT1s1, CTPATEr1YHUN BUOIP.

ok ow

Tema 5. @yHKIIiA MeHEKMEHTY <MOTHBALIfA».

1. TloHATTS 1 pOJIb MOTHUBAIlIl Y MEHEKMEHTI.

2. TloTpebu i BHHAropoau, MOTUBH 1 CTUMYJIH.

3. MotuBarttiifHa CTpyKTypa JIFOINHH.

4, Tlimxomau 10 MOTHBAIIIT 3 MOTJIAAY 3MICTY MPOTPeEO.

5. Hocmimkennss A. Macnoy, K. Anbnepdepa, . MaxKnenanma, O.
['epuoepra.

6. IlpomecyanbHHI MiAXia 0 MOTHBAIIII.

7. Teopii ouikyBaHHSs, cripaBeasiuBocTi, monelb [loptepa-Jloynepa.

8. MoruBartiiHi Teopii miATpUMKH 0a’kaHOT ITOBEIIHKH.

9. Meroam peryiiOBaHHS TIOBEAIHKMA JIFOACH. TO3UTHBHA MiATPUMKA,
HEraTMBHA MIATPUMKA, IOKapaHHs Ta ITHOPYBAHHS.

Tema 6. KepiBHUIITBO, BJ1ala Ta JIiIepcTBO B opraHi3amii.

1. TIoHATTS KepiBHUIITBA Ta JIAEPCTBA 1 BIIMIHHICTD M1K HUMH.

2. Bnaga, BmmB, Ta ix Oamanc. dopMu BiaaM, IO 3aCTOCOBYIOTHCS Y
MPaKTHUIll KEPIBHUIITBA.

3. IlepekoHanHs Ta 3amy4eHHS TPAMIBHUKIB JO CHIBpOOITHHIITBA SIK
THCTPYMEHTH BIUIUBY Ha 1XHIO MOBEIIHKY.

4. YuHHukd Ta O0OCTaBUHHU, IO (QOPMYIOTh €(PEKTUBHOIO KEpIBHUKA

(mimepa).



JIinepcTBO SIK CYKYMHHICTh MEBHUX PUC XapaKTePy KEPIBHUKA.
[ToHATTS CTHIIIO KEpYBaHHS Ta KOHTUHYYMY CTUJIIB KEPYBaHHS.
«Teopisa X» 1 «Teopis ¥Y» J[. Mak-I'peropa.
ABTOKpaTUYHO-J110€padbHU KOHTUHYYM CTUJIIB KEPYBaHHS
Curyauniiina mozenb kepyBanusa @. @iuepa.

10 Mopenp «IIsx — MeTa».

11.Ctumi KepiBHUILITBA Ta TUIIA MEHEKEPIB.

12.11Insx¥ BAOCKOHAJICHHS KEPIBHUIITBA KOJIEKTUBOM.

© o U

Tema 7. @yHKIiA MEHEKMEHTY KKOHTPOJIbY.

1. TloHATTS Ta 3MICT KOHTPOJIIO.

2. OyHKINA KOHTPOIIO sK (opMa 3BOPOTHOTO 3B’S3KY Bill MiIPO3ALTIB
3aKjaay 10 OpraHiB YIpaBIiHHS.

3. Buam xoHTpOITIO.

4. Opranu 30BHIIIHBOTO 1 BHYTPIIIHBOIO KOHTPOJIO 3a AISUTBHICTIO
MIJIPUEMCTB COILIIOKYJIBTYPHOI chepu.

5. ITlomepenHiil, HOTOYHUH 1 3aKJIFOUHUI KOHTPOJIb.

6. PerymroBanHs mpoliecy BHpPOOHHIITBA Ta OOCIYrOBYBaHHS Ha OCHOBI
KOHTPOJIIO 32 ISUTBHICTIO MIAPO3AUTIB MiIIPUEMCTB.

/. Tlpouec KOHTPOIIO 1 TEXHIKA HOTO MPOBEICHHS.

Tema 8 . KomyHikauii B MeHeIKMEHTI.

[ToHsATTS KOMYHIKaLIi Ta ii POJIb Y CUCTEMI1 YIIPaBIIHHS.

[Iporiec kOMyHiKallii: MO/I€NIb; OCHOBHI €TaIu Ta €JIEMEHTH.

3BOPOTHHI 3B'SI30K Ta IIyM» Y KOMYHIKALIHHOMY IIPOLECI.

Mogenb KOMyHIKaIIHHOTO MPOIECY, il eTEMEHTH Ta eTalu.

Metoau KoMyHiKallll Ta KOMYHIKAI[iiHI KAaHAJIA — 1X MepeBaru, HeJOMIKHU 1

chepu eeKTUBHOTO BUKOPUCTAHHS.

Mik0c000B1 KOMYHIKAIlIi — BUIM 1 XapaKTEPUCTHUKA.

/. KomyHikaiiiiHi MOepemKoAn: BHUOIPKOBE CHOPUNHATTS; CEMaHTUYHI
MEPENIKOU; MOraHuN 3BOPOTHUM 3B'SI30K; COIIOKYJIBTYpPHI1 BIIMIHHOCTI
BiANIpaBHUKA  Ta oJepKyBaya MOB1TOMJICHHS, 1HopMmaIriiHi
MepEeBAHTAKEHHS.

8. Cnocobu yCyHeHHS KOMYHIKaImiiHUX Oap’epiB 1  MiJBHUINEHHS
e(peKTUBHOCTI KOMYHIKAI[IH

9. Buam Ta xapakTepHCTHKA OpraHi3aifHIX KOMYHIKAITiH.

10.®opmanbHi Ta HeOPMaTbHI KOMYHIKAITI.

11.KomyHikaiiiitHi Mepexi.

12.3acTocyBaHHS TeXHIYHUX 3aC00iB Y KOMYyHIKaIlii.

13.IndopmariitHi  cucteMrn Ta  MEPCOHATBHI  3acO0M  EIEKTPOHHHX
KOMYHIKAI[IH.

oW E
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Tema 9. IIpuiiHATTS YyHPABJIHCHLKUX PillleHb.

1. CyTHICTh ynpaBiIiHCHKUX PIIIEHbB, iX 3HAYEHHS 1J11 €()eKTUBHOCTI
poOOTH MIAMPUEMCTB COIIOKYIBTYPHOI cepu.

2. Kiacudikaris ympaBaiHCEKHX PIIICHb.

3. Bumorn [0 ympaBIiHCHKMX pIIIEHb. HayKoBa OOTPYHTOBAHICTH,
peanbHICTh, I[IJIbOBAa  CIPSIMOBAHICTh, KUIbKICHA Ta SAKICHA
BU3HAYEHICTD.

>

TexHONOoT1sl NIATOTOBKU Ta NPUUHSTTS YIPABIIHCHKUX PIllICHb.

5. Anamiz 1 wnacudikamiga npodiieM B AISUIBHOCTI  HIAIPUEMCTB
TYPUCTUYHOT rajysl.

6. Etanu npuifHATTS ypaBIiHCHKUX PIIICHb.

/. Metonu po3poOKH BapiaHTIB YHOPABIIHCHKUX PIIIEHb. EKCHEPTHOI

OIL[IHKH, MOJICITFOBAHHS, KXMO3KOBOI'O IITYPMY», IOPIBHSIHHS.

8. Kpurepii BuOOpy BapiaHTIB pillIcHHSI.
9. Bumorn 10 TPUHAHATTS ONTHUMAJIBHOTO  PIlICHHS  KEPiBHUKOM
MIAPUEMCTBA.
Tema 10. Exonomiuna epeKTHUBHICTH MEHETKMEHTY
1. Iousatts opranizaiiiHoi eeKTUBHOCTI.

2. Ilinxogu a0 BHW3HAYCHHS OpraHizaiiHOi e()EeKTHBHOCTI: IIUIHOBHIA,
CUCTEMHHUM, BUOIPKOBHIA.

3. Bumm opranizaniiinoi e(peKTUBHOCTI: BHYTPIIIHS, 30BHINIHS, 3arajibHa,
CTpaTeriuHa, puHKOBa, ONlepaTUBHA.

4. MoHokpuTepiadlbHUNA 1 MOJIKpUTEPIAIBHUN MiAX0au 10()OPMYBaHHS
KpUTepiiB €()eKTUBHOCTI OpraHizalii.

5. AguTuBHMM 1  MYJBTUIUTIKATUBHUN  KpuTepli  e()EeKTUBHOCTI
OpraHi3amiiHol JiSIBHOCTI.

6. Omiaka opraHi3amiiHoi e(pEeKTUBHOCTI 3a y3arajJbHIOIYNUMH Ta
YaCTKOBUMU KPUTEPISIMHU.

7. EQexTuBHICTh CUCTEMU MEHEIKMEHTY.

8. KinbkicHi i SKiCHI TOKa3HUKA €()EKTUBHOCTI yIIPaBIiHHS.

9. Ominka e(heKTUBHOCTI MIsTTBHOCTI MEHEKEPIB.

10.00rpynTyBaHHsg e(PeKTHBHOCTI peaii3alii pileHb 010 BAOCKOHAICHHS
JUSTTBHOCTI OpraHizaiii.
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OCHOBHI ITUTAHHA 3 JUCOUIIJITHA
«Opraxizauis roTeJibHOIr0 rocrogapcTBa»

OpranizaniiHo-ynpaBJiHCbKa CTPYKTYPa B roTeJIi

1. OcHoBHI NpUHIUNK (POPMYBaHHS OpPTraHi3aIliiHO-(YHKIIIOHAIBHOT CTPYKTYPH.

2. Etanm ¢popMyBaHHS OpraHi3aliifHOi CTPYKTYPH YIPABIiHHS TOTEIIEM.

3. PiBHI ynpaBiiHHS TOTETHHUM ITiAPUEMCTBOM.

4. Tunu opraHizaliiHO-yIIPaBIIHCBKUX CTPYKTYpP B TOTEIBHOMY O13HECI.
Opraxizaunis cayx0u npuiioMy i po3MillleHHs B roTeJi

1. Opranizanis poOboTH cyX0u IPUITOMY 1 pO3MIIICHHS.

2. Bumoru, 1o BucyBarwThCs 10 00cmyroBytouoro nepconany CIIiP.

3. Ilepenik ocHoBHHX 000B’s13KiB CIIiP.

4. Opraxizaiiis Ta TEXHOJIOT1S TPoIleCy OpOHIOBAHHS MICIb Y TOTEII.
Opranizauis cy:x04 00CJIyroByBaHH4 i eKcIyaTauii HOMepHOro GpoHay

1. TexHousoOris MATOTOBKK HOMEPHOTO (OHAY 10 MOCETCHHS.

2. XapaKTepuCTUKA MOCIYT, HAAIOTHCS Ha TTOBEPCI.

3. Opranizaiis 00CITyroByBaHHS B HOMEpax.

4. Tlopsinok 30epexkeHHs 1 MOBEpPHEHHS 3a0yTHX peyeil.
Oprasxizaunis cepBiCHMX CJIY:K0 roTesro

1. Cnyx6a noOyToBOro 00CIyroByBaHHS roCTEl.

2. Cnyxo6a iHpopMarliiHOro 3a0€¢3MeYeHHS TPOBEACHHS JITOBUX 3aXO/iB.
Opraxizaunis cJry:x0u XapuyBaHHS B IoTeJIi

1. Oco0auBOCTI MIANPUEMCTB PECTOPAHHOIO TOCHOAAPCTBA B  CTPYKTYpi

rOTEJIbHOTO TOCIOJapCTBA.

2. 3actocyBaHHS Tapu(iB, 0 BU3HAYAIOTH MOCIYTH XapUyBaHHS B TOTEISX.

3. Buam xapdyBaHHS 110 MPOTIOHYETHCS TOCTSIM B TOTEISIX.

4. Cnenudika 00CIyroByBaHHs XapuyBaHHSIM B HOMEpax TOTEIO.
Opraxizaunis iIH)KeHEPHO-TEXHIYHOI CJIY:KOM B roreJii

1. CtpykTypa IH)KEHEPHO-TEXHIYHOI CIyKOU FOTEIO.

2. OyHKIIIT TepcoHATy 1TH)XEHEPHO-TEXHIYHOI CITYKOH TOTEIIO.

3. CydacHi TeXHIYHI CHCTEMH TOTEIIO.
Opraxizaunis podoTu cayk0u 0e31eKH roTesiro

1. Cucrema noOynoBu 0€3MeKU B rOTEIIbHOMY H1ANPUEMCTBI

2. OyHKIIT cy)K0n OE3MeKH.

3. Texniuni 3acobu cucteM 0€3MEKH TOTEIIO.
Opraxizauis cJry:k04 MAapKeTHHIY Ta MIPOJAK

1. MapKeTUHT roTeIbHUX MOCTYT.

2. CtpyKTypa cioy>k0M MapKETHHTY 1 TPOJIax.

3. Opranxizaiist mpoBeAEHHS MAPKETUHTOBUX JTOCITIIKEHb.
Opraxizaunis cniBnpaui rorejaro 3 Typoneparopamu

1. Buau 10roBipHHX BITHOCUH MK TOTEJIeM Ta TYPUCTHUYHUMHU KOMITAHISIMH.

2. JloKkyMeHTaIlisi, 10 3aCTOCOBY€ETHCS MPH YKJIaJaHH] MAPTHEPCHKHUX BiTHOCHUH.
Opraxizaunis koH(pepeHUid B roreJi

1. Oprauizanis po6otu KoHGEpEeHII CITyKOU TOTEIIO.

2. TexHOJOris MiATOTOBKY Ta MPOBEACHHS KOH(DepeHIIii
Opranxizauis indopmaniiiHoro 3ade3ne4eHHs B roreii



1. 3nayenHs iHPOPMAIIHHOTO OOCTYTOBYBaHHS JJIs MiJIBUILIEHOTO PiBHS
rOTEJIBHOTO CEPBICY.
2. XapaKTepuCTHKa MPOIIeCy opraHizamii 013HeC-1IEHTPIB B TOTEIAX.
3. Xapakrepuctrka iHGOPMAIIfHOT CITYy>KOU B TOTEIISAX.
XapakTepUCTHKA OCHOBHHUX COLIaJIbHO-NIPO(deciiiHUX rpyn NpauiBHUKIB roTeJI10
1. XapakTepucTuka rpyn npaiiBHUKIB aAMIHICTPATUBHO-YTPABITHCHKOI CIIYXKOU.
2. XapaKTepUCTUKA TPYIT MPAIiBHUKIB CITYKOU IPUIAOMY 1 pO3MIIIICHHS.
3. XapakTepucTHKa TPYI MPAIiBHUKIB CIy>KOU 00CITyTOByBaHHS.
4. XapakTepucTHKa Pyl NMpaliBHUKIB MaTeplalbHO-TEXHIYHOTO 3a0€3MeYeHHS
5. XapakTepucTHKa IpyIl MpalliBHUKIB PECTOPAHHOIO FOCIOIapCTBA
Oprasxizaunis po00TH NpaiBHUKIB rOTEJII0
1. TlocanmoBi IHCTPYKIIIi IEpCOHATY TOTENIO.
2. I'padixu BuX0MYy Ha POOOTY IEPCOHATY TOTEIIO.
3. ®opmu opranizartii mpari poOOTH MPaIiBHUKIB TOTEILHOTO TOCIIOAAPCTBA.
Po0o4uii yac npaniBHUKIB roTesr0
1. XapakTepucTuka OCHOBHUX BHUJ(IB pOOOUYOr0O 4acy B TOTEII.
2. BigxuneHHs Big HOpMaTbHOTO POOOYOTO Yacy.
3. OcobmmBOCTI peXXUMY Tpalli B MiAPO3a1IaxX MiAIPUEMCTB TOTEIBHOTO
rocrno/1apcTBa.
PamionanbHa opranizanisi npaui B roreJi
1. CytHiCTh panioHaabHO1 OpraHi3alii npaiii.
2. XapaKTepuCTUKa OCHOBHUX HAMPSMKiB HAYKOBOI OpraHizarlii mparri.
3. 3MiCT OCHOBHHX IUISIXiB BIPOBAKEHHS paIlioHATBHUX ()OPM OpraHizaitii
npaii y OiAnpueEMCTBaX rOTEIbHOTO TOCIOIapCTBA.
HopmyBaHHs npaui Ha NiANPUEMCTBAX rOTEJIbHOI0 rOCNOJAPCTBA
1. CyTHICTh HOPMYBaAHHS Opalll y MiANPUEMCTBI TOTEIHHOTO TOCIOJAPCTBA.
2. BusHaueHHS OCHOBHUX MOHSTH, MO QIrypyroTh y CHCTEMi HOPMYBaHHS Tpaili.
3. Mertoau BCTaHOBJICHHS HOPM TIpaIli y TOTEI.
MoruBanisi npani npaniBHAKIB roTeJI0
1. XapakrepucTtuka ncuxodizioorivHuX noTped B MOTHUBAIIli TPaI[IBHUKIB.
2. Teopii MmoTuBariii.
3. Oco0MMBOCTI CTUMYITIOBAHHSI TPalli MEPCOHAITY B TOTEILHOMY Oi3HECI.
ATecTalisi mepcoHAJNy roTejro
1. TeopeTuuH1 NiAX0X O OLIIHKU MMEPCOHAIY TOTEIIO.
2. Buaum aTecrarii nepcoHany roTelo.
3. Tlpomenypa mpoBeaeHHs aTecTallii MepCOHATY TOTEIIO.
KyabsTypa npaui B rorei
1. BusHaueHHs KyJIbTypH Ta SIKOCT1 0OCIYTrOBYBAaHHS B MIJIMIPUEMCTBAX
rOTEJIbHOTO TOCIOJapCTBA.
2. XapaKTepuCTHKa OCHOBHUM CKJIQJOBUM SIKOCTI 00CITyTOBYBaHHS B
MIJIPUEMCTBAX TOTEIBHOTO TOCMOIapCTBA.
3. ®akTopw, sIKi BIULTMBAIOTh HA SKICTh Ta KYJIbTYpY OOCITyTrOBYBaHHS.
Oprasxizaunis nmpouecoM ynpaJ/iiHHS roTejaeM
1. Tligxonu mo kiacudikaiii METOIB 1 CTHUJIIB yIPaBIIHHS.
2. XapaKTepuCTUKa METOJIB yIPaBIIiHHS.



3. XapakTepucTuKa CTUJIIB YIIPaBIiHHS.
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OCHOBHI ITUTAHHA 3 JUCOUIIJITHA
«Opraxizauis peCTOPaHHOI0 rocnoAapcTBa»
@DyHKI1, IK1 BAKOHY€ TaJly3b PECTOPAaHHOI'0 FOCIOJapCTBA

1

2. Oco0MMBOCTI TaTy3i peCTOPAHHOTO TOCTIOAPCTBA

3. CoriaibHO-€KOHOMIYHE 3HAYCHHS TalTy31 PECTOPAHHOTO TOCIIOAAPCTBA

4. OcoOnMBOCTI MPUTAMaHHI [ISUIBHOCTI OYJb-SIKOTO 3aKially PECTOPAHHOTO
rocrogapcTBa

5. 3aKkoHO/MAaBYl Ta HOPMATHUBHI JOKYMEHTH, IO PErVIAMEHTYIOTh MIISJIbHICTh
rajiy3i peCTOpaHHOTO TOCIIOAAPCTBA

6. XapakTtepucTuka TEHJEHIIH PO3BUTKY Tay3i PECTOPAHHOTO TOCIIOJApCTBA B
CydaCHUX YMOBax M0 YKpaiHi B LJIOMY Ta MO perioHax

/. XapakTepucThKa Cy4aCHUX IHHOBAI[IMHUX (PpOpMaTiB 3aKJIaJiB PECTOPAHHOTO
rocrnojiapcTBa B YKpaini Ta 3a KOpJIOHOM

8. Knacudikarrist 3akimamiB pecTOpaHHOTO TOCIIOAAPCTBA 3AJEKHO Bijl XapakTepy
BUPOOHUIITBA, aCOPTUMEHTY MPOMAYKIIli, II0 BUIIYCKAETHCS, 0OCATY 1 BUAIB MOCIHYT,
10 HAAI0THCS.

9. Tunwm 3aknamiB peCTOPAHHOTO TOCTIOIAPCTBA, SAKI TMOIISIOTHCS Ha KITACH.

10.BiamiaHI 0COOJIMBOCTI PECTOPAHIB Pi3HUX KIIACIB.

11.XapakTepucTtuka pecropaHy SIK THUITY 3aKJIaJy PECTOPAHHOI'O TOCIOJApPCTBA.
Oco0iMBOCTI  BUPOOHUYOI CTPYKTYpPH, ACOPTUMEHTY MPOAYKIii Ta Qopm
00CIIyTOBYBaHHSI.

12. Xapaktepuctuka 0apy K THITY 3aKIaJy PECTOPAHHOTO TOCIIOIapCTBA.

13.BigMiHHI 0CO0IMBOCTI OapiB pi3HUX KJIACIB Ta BUMOTH, SKi 10 HHX.

14. XapakTepuctrka kade sk TUIy 3aKJIaly pECTOPaHHOTO TOCIIOAapCTBa.

15.Knacudixkarist kade 3a aCOpTUMEHTOM peaai3oBaHOl MPOAYKIil, KOHTUHT€HTOM
CIOKMBAYIB Ta METOJIaMH OOCITYyTOBYBaHHS.

16.1lpu3HayeHHsT Ta XapakTEPUCTHKA 3aroTiBEIBbHUX MiANPHEMCTB: (padpuk-
3aroTiBesIbHUX, PaOpPUK-KYyXOHb, TOMOBUX KYXOHb, CIIEI1a]i30BaHUX IIEXIB.

17.XapakTepuctuka BUPOOHUYO-TOPT1BEIBHUX CTPYKTYpH 3aKJIaJliB

pecTtopanHoro rocrnogapctsa. ®akropu, siki BIUIMBaIOTh Ha ii popMyBaHHSI.



18.OpranizaiiiiHi OCHOBU OIIEPaTUBHOTO IUTAHYBAHHS BUPOOHUIITBA Y 3aKIagax
PECTOPAHHOTO TOCTIOIAPCTBA.

19.10ini, 3aBmaHHsA, (QYHKIII Ta HAOpPSIMKH ONEPaTUBHOTO TUTAHYBAHHSI
BUPOOHUIITBA.

20.TTocmimOBHICTh OMEPATHBHOTO TIJIAHYBAaHHS BUPOOHUIITBA 3aroTiBEJIBHOTO Ta
JIOTOTIBEJILHOTO MIAIPUEMCTBA.

21.BupoOHuYa mporpama 3akiaay PECTOPAHHOTO TocmomapcTBa. DakTopH, M0
BPaxoOBYIOTbCSl MpPHU CKJIQJaHHI BUPOOHUYOI MPOTrpamMu 3aKJIajiB PECTOPAHHOIO
rocrno/iapcTBa.

22.0co0HMBOCTI PO3POOKH HAPSTy-3aMOBIICHHS, TUTAHOBOTO MEHIO, IJIaHY-MEHIO,
1X XapakTepUCTHKA.

23.Buam MeH0O Ta iX xapaktepuctuka. OmnTumizailis MEHIO SK CKIaT0BO1
CTPaTEriuHOro0 MIAHYBaHHS JISUIbHOCTI 3aKJIa/liB PECTOPAHHOTO TOCIIOAapCTBA.

24.DakTopwu, 110 BITTUBAIOTH HA CKJIAIAHHS MEHIO.

25.TIpu3HaveHHs, aCOPTUMEHT MPOMYKIIii, BUMOTH JO PO3MIIIEHHS OBOYEBOTO
1exy. OcoOGarMBOCTI Opradizailii TEXHOJIOTTUHMX JITHIH, AUISTHOK, pOOOYHX MICITh 1IEXY,
iX ocHaIlleHHs 00JIaTHaHHSAM Ta IHBEHTApPEM.

26.TIpu3HadeHHs, aCOPTUMEHT MPOMYKIil, BUMOTH JO PO3MIIIEHHS Tapsdoro
uexy. CTpykTypa, oprasizaiis poOOUYHMX MICIb, iX OCHAIEHHS OOJaJHAHHSIM Ta
IHBEHTApPEM 3aJIC)KHO BIJI TUITY Ta MOTYKHOCTI 3aKJIaly pECTOPAHHOTO TOCIIOAapCTBa.

27.Tlpu3HadeHHs, acCOPTUMEHT MPOAYKI(il, BUMOTH 10 PO3MIMIEHHS XOJIOAHOTO
uexy. CTpykTypa, oprasizaiis poOOUYHMX MICIb, iX OCHAIIEHHS OOJaJHAHHSIM Ta
IHBEHTApEeM, CaHITApHO-TIM€HIYHI BUMOTH JO OpraHizaiiii BUpOOHHYOIro MpOIECY B
XOJIOAHOMY LIEXY.

28.1Ipu3HaveHHs, aCOPTUMEHT Ta MOTYXHICTh KOHIUTEPChKUX IexiB. [IpuHIunu
pO3poOKU BUPOOHNYOI Iporpamu 1iexy. BiajiiienHst Ta BUpOOHUY1 IPUMIIIEHHS, JIHIT
Ta IUISHKM IEXy, 1X OCHAIICHHS OOJaJHaHHSIM Ta IHBEHTApeM, OpraHizaIliio mparii

MpaIiBHUKIB.



29.Opranizamis pobotn M'sco-puOHOTO T1IeXy. [IpW3HAYEHHS, acOPTUMEHT
HamiB(paOpuKaTiB, sKi BHPOOJSIOTHCS Yy I€Xy, OCOOJMBOCTI OpraHizaiii JiHiH,
TISTHOK, pOOOYHUX MICIb, IX OCHAIIIEHHS 00JIaJTHAHHIM Ta 1HBEHTapeM.

30.OcHOBHI MpPHHIIMION Ta OCOOJMBOCTI OpraHizamii ITOCTayaHHS 3aKJIaJiB
PECTOPAHHOTO TOCTOJAPCTBA B CYyYaCHUX YMOBaX.

31.XapakTepucTuka OCHOBHUX JDKEpENl TIOCTadYaHHS Ta TOCTadyalbHUKIB
MPOJIOBOJILYMX TOBAPIB.

32.DyHKIIIT Cy)KO0M MPOIOBOJIBYOTO MOCTAaYaHHSI. XapaKTepUCTUKA TPAH3UTHOT
Ta CKJIAJIChKOI (DOPM MOCTayaHHSI CUPOBUHU Ta MPOJIOBOJIBLYUX TOBAPIB.

33.11enTpanizoBaHuii, JeMEHTPATI30BaHUHA CIIOCOOH JOCTAaBKH TOBApPiB, KIJIbIICBUN
Ta MasiITHUKOBUI MaplIIpyTH 3aBE3€HHS TOBApIB.

34.TexHomoriuamii  TWpoOIEC  MNPUAMaHHS  MPOJIOBOJIBYUMX  TOBapiB  Ha
MIJIPUEMCTBAX PECTOPAHHOIO rocnoapcTa. Po3mip Ta 3HaueHHS TOBApHUX 3araciB
JUTSL pPUTMIYHOT pOOOTH MIAIPUEMCTBA.

35.0cobmBOCTI OpraHizallii CKIaJChKOTO TOCIOAApCTBa 3aKjiIaay PecTOPaHHOTO
rocrnojapcTsa. Buau ckiagcbKuX NpUMILEHb. XapaKTePUCTUKA, BUMOTHU J10 HUX.

36.Opranizamiss podoTH MHUITHOT KyXOHHOTO mocyay. [Ipu3HadeHHs, BUMOTH [0
PO3MIILIEHHS, OpraHizamisi poOOYMX MICHb Ta OCOOJMBOCTI 30epiraHHs MOCyly 1
IHBEHTapIO B MUMHIN KyXOHHOTO MOCYY.

37.1lpuzHaueHHs, pO3MilIeHHS Ta Kjiacudikamis JiHIA  po3JaBajbHUX.
XapakTepuctuka Ta 0coOIMBOCT1 (YHKIIIOHYBAHHS JIIHIA PO3JaBAIbHUX Yy 3aKiagax
PECTOPAHHOTO TOCTOIAPCTBA 3 CAMOOOCITYTOBYBAHHSIM.

38.I'padixku BUX01y Ha poOOTY IEpCOHATY 3aKjIadiB PECTOPAHHOTO T'OCIIOIapCTRA.
Ix XapakTepucTUKa Ta OCHOBHI IIPUHIUIHU CKJIaaHHS.

39.3aBmaHHsA, 3MICT Ta 3HAYCHHS HOPMYBAaHHS TIpali B PECTOPAHHOMY
rocroIapCcTBi.

40.3aranpHi TOHATTS TPO CHCTEMY HOPM TIpalli, 0 BUKOPHCTOBYIOTHCS Ha

MiAIpUeEMCTBax. Buau HopwM Tiparii Ta ix kimacudikaiis.



41.Knacudikamiss  MeToIiB  OOCIYroBYyBaHHS  CIOXKHMBadiB Yy  3aKjajgax
PECTOPAHHOTO TOCMHOIapCTBa: 00CIyroByBaHHs OdilliaHTaMu, caMOOOCITyrOByBaHHS,
KOMOIHOBAaHUI METOLI.

42.XapaKkTepUCTHKA TPEIMETIB MaTepialbHO-TEXHIYHOTO 3a0e3nedeHHs, 1110
BUKOPUCTOBYIOTHCA I1J] Yac OOCIyrOBYBaHHS CIIOKMBAyIB y 3aKjIaJax peCTOPAHHOIO
rocroAapcTBa.

43.006magHaHHs TOPTiBEIBHUX 3aJ1iB 3aKJIa/IiB PECTOPAHHOT'O TOCTIONAPCTRA.

44 Knacudikalliss CTOJIOBOTO MOCYAY 3a BUJIOM MaTepiany, 3a (yHKIIOHAIbLHUM
MPU3HAYCHHSM, 3aCTOCYBAHHSIM.

45.XapakTepucTHKA Ta MPU3HAYEHHS MOCYY 3 MOPILEISIHU Ta (astHCy .

46.XapakTepuCTHKa Ta MPU3HAYEHHS CTOJIOBOI OUIM3HU. CKAaTePTHH, CEPBETOK,
PYYHHKIB Ta pYHIHUKIB. OCOOIMBOCTI BUKOPUCTAHHS CTOJOBOI OUTM3HU B 3aKiajax
PECTOPAHHOTO TOCIIOAAPCTBA PI3HUX KJIACiB Ta CHeIlali3arii.

47.XapaKTepuCTHKA MPEUCKYpPaHTy, BHUHHOI Ta KOKTEHIbHOI KAPTKHU.

A8.KmiHIHTOBI  TEXHOJOTii MIATOTOBKH TPHUMIMIEHh JO OOCITyroBYBaHHS
CIO’KMBAYIB Yy 3aKJIaJaXx peCTOPAHHOIO rOCIOAapCTBa.

49.0co0auBOCTI MIATOTOBKY CTOJIOBOTO MOCYAY, HA0OPIB Ta CTOJIOBOI OITU3HU 10
00CITyTOBYBaHHS CIIOXKUBAYIB.

50.TIpu3HaueHHs, BUIU Ta BUMOTH JI0 CEPBIPYBaHHS CTOJIB Y CY4aCHUX 3aKJIajiax
PECTOPAHHOT'O TOCIOIAPCTRA.

51.0co06a1BOCTI TONIEPEAHBOTO CEPBIPYBAHHS CTOY JO CHIAHKY, 0011y, Beuepi.

52.XapakTepucTKa TEXHOJOTIYHOTO MPOIeCy OOCTYyroBYBaHHS CIOKHUBAdiB Yy
pecTopasi.

53.Crnioco0u o1aBaHHs CTPaB Ta 3aKyCOK B peCTOpaHax.

54.1lpaBuna nmogaBaHHs CIpaB Ta HAMOIB: MOCIIOBHICTh, TEMIIEPATYPHUIN PEKUM,
BIJIMOBIIHUY TIOCYT Ta HAOOPHU.

55.0co0nuBOCTI oOpraHizamii MpoBEACHHS OEHKETYy 3a CTOJIOM 3 TIOBHUM
oOciyroByBaHHsAM  oQiliaHTaMu.  XapakTepuctuka  MeHio.  OcoOamBoOCTi
cepBipyBaHHs cToy. CKIagaHHs CXeMHU PO3MIIIEHHS rocTel 3a ctosioM. Opranizairis

00CIIyrOBYBaHHS CIOKMBAYIB MiJ] YaC OCHKETY.



56.0OcobnmBocTi opranizaiii MpoBeACHHS OCEHKETY 3a CTOJIOM 3 YaCTKOBHM
oOcimyroByBaHHAM  odiuianTamu.  Xapakrtepuctuka  MeHio.  OcoOauBoCTi
cepBipyBaHHs cToiry. OpraHizailisi 00CIyroByBaHHS CIOKHMBAYiB IMiJ] 4Yac MPOBEACHHS
OCHKeETY.

57.Buau, nepeBaru Ta 0coOJMBOCTI OpraHizauii 00CIyroByBaHHsA OCHKETIB ITpyHu
dypier.

58.0OcobnmBocTi  mpoBeAeHHST  OcHKeTy-pyprieT. XapaKTepucThKa  MEHIO.
BapianTtu cepipyBaHHsi cTOJIB CKkjiIoM. OcoOIMBOCTI opraHizallii 0OCIyroBYyBaHHS
CIIO’KMBAYIB MiJl yac OCHKETY.

59.XapaktepucTiKa Ta  Oprafisamis  NPOBEICHHS  OCHKETY-KOKTCHIIb.
XapakTtepuctuka MeHto. Oprasizallisi iAroToB4oi poOOTH JIJIsi MPOBEACHHS OCHKETY.
Oco6auBOCTI 00CITYTrOBYBaHHSI CIIO’KMBAYIB IT1]1 4ac OCHKETY.

60.Opranizanis mpoBeaeHHS OeHKeTy-ual, O€HKeTy-KaBa. XapaKTepUCTHKa
MeHio. OcoONMBOCTI CEpBIpYBaHHS CTOJy Ta Oprasizaiii oOCIyroByBaHHS
CIO>KMBAYIB M1 4ac OCHKETIB.

61.XapaktepucTuka THIIB 3aKjIaJiB PECTOPAHHOTO TOCTIOJAPCTBA MPH TOTEIAX.
[Ipu3nadenHs, 0COOIUBOCTI pO3MIIICHHS Ta PYHKIIIOHYBAHHS JAHUX 3aKJIa/I1B.

62.0OcobmmBOCTI Oprasizaiii XxapuyBaHHS CIOKHBAadiB TOTEIBHUX MOCIYT 3TiTHO
PI3HUX TapuU(PHUX TUIAHIB.

63.XapakTepucTika OCHOBHUX BHJIIB CHIJAHKIB, IO MPOMOHYIOTHCS 3aKiagamMu
PECTOPAHHOTO TOCIOJApPCTBA MPHU TOTeasIX (KOHTHHEHTAJIBHUW, PpO3IIMPEHUM,
aHTJINCHKUH, aMepUKAHCHKHIA, BereTapiaHChKUM, 3 IIAMITAHCHKUM Ta JIETHIHUH).

64.0Oco0nMMBOCTI Ta TOCHIIOBHICTh MPOIeCy OOCTYrOBYBaHHS CIIOKHBAdiB ¥y
HOMEpax ToTelliB PI3HUX KaTeropiii. ACOPTUMEHT Ta opraHizailisi MiHi-0apy B HOMep1
rOTeNIo.

65.Opranizairist 00CITyroByBaHHS CIIOKUBAYiB 3a TUIIOM KIIIBEICHKOTO CTOIY» 200
«IIBEACHKOI JIHI1». ACOPTUMEHT CTpaB Ta HAMoOiB, IX MIJrOTOBKA Ta 30epiraHHs Ha
«IIBEACHKIM JITHI».

66.Knacudikaris O6HKETIB Ta TPUIHOMIB 32 PI3HIMH O3HAKAMHU.



67.Buan, mpu3HadYeHHS Ta XapaKTEPUCTHKA MEOIB I MpuiiMaHHs ki. Bapiantu
PO3MIIIEHHS MEOJIIB Y TOPriBEIbHIN 3aill.

68.XapakTepucTuka, aCOPTUMEHT Ta TEXHOJIOTIYHE BUKOPUCTAHHS CKIISTHOTO
MOCy1y.

69. ACOPTHUMEHT Ta XapaKTEPUCTUKA CTOJIOBUX HAOOPIB /IS CEpBIpYBaHHS CTOJIB.

70.Bumorn 10 0OCITyroBYyIHOUOTO TIEpCOHATYy B 3aKjiaJaxXx pPECTOPAaHHOTO
roCroJIapcTBa Pi3HUX THUIIIB Ta KJIACIB.

71.Xapaktepuctuka QopMm oprasizanii podboTH OQIUiaHTIB Yy 3aKjIagax
PECTOPAHHOTO TOCMOIAPCTBA, MEPEeBark Ta HEAOIKY.

72.Bunu keiTepuHry.

73.Kmacudikairist KEUTEPUHTY 3TiAHO 3 PI3HUMHU O3HAKAMH.

/4.Bunu Ta Micis poBeAeHHS PyaUHTY.

75.CxeMa HaJlaHHS KEUTEPHUHT-TIOCIIYT.
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OCHOBHI IIMTAHHA 3 AMCHUIIJITHA
«IIpoexkTyBaHH# 00 €KTIiB roTeJIbHO-PECTOPAHHOIO rOCIOJAAPCTBA»
1. B sxux 3aknagax oOOB’S3KOBO NPHUCYTHS HPHUIMabHO-BECTHOOJIbHA

rpyna mpuMilIeHb?
2. B pecropanax npu rorensx «***** (5 3ipoqok)» CKUIBKH MiHIMAJIbHO

MICIIb B TPOLICHTHOMY CH1BBIAHOIIEHHI TOBUHHO OYTH A0 MICTKOCTI FOTEIIO:

3. Slka MiHIMaNbHA KUIBKICTh KIMHAT B IPE3UICHTCHKUX allapTaMeHTax :

4. Slki HOMepH He mepeAdaUeH] B TOTEIAX *****:

S5. [lounnatoun 3 dKOi KaTeropii roreiaiB B HOMepHOMY (oHIi €
«anapTaMeHTu»:

6. ['otens, obnamitoBaHWid Ha KopaOui, BWIIYYEHOMY 3 EKCILTyaTarii sK

TpaHCIOPTHUH 3aci0, 1 sikuil nepeOyBae Ha CTal[lOHAPHIN CTOSHIII- 11€. ..

1. 3aci0 po3MmilleHHs, SK MPaBUiIO, BIIOMYOI MIAMOPSAIAKOBAHOCTI, 10 SKOI
HaJIe)KaTh JKUTIOBI KIMHATH, pO3TAIllOBaHI 3a KOPUAOPHOIO (OJIOYHOI0) CHCTEMOIO, 1
Ma€ YMOBH I CAMOCTIMHOTO FOTYBaHHS 1K1 3 HaJJaBaHHSIM KyXOHHOTO OOJaJHAHHS
y COUIbHE KOPUCTYBAHHS Ha MOBEPCi — LIE. ..

8. ['oTenb-T10KC 3aKpUTOTO THUITY, NPU3HAYEHUU IS OOCIYrOBYBaHHS
JepKaBHUX MTOCATOBUX OCi0O-1I€. ..

Q. 3aci0 po3MillleHHsI, PO3TAIlIOBAaHUM y BiJAaeH1l TIPChKiil MICIIEBOCTI Ha
TYPUCTUYHOMY MApUIPYTi 3 aKTUBHUMHU CIIOCOOAMHU MEPECyBaHHS, TPU3HAYCHUMN NSt
KOPOTKOYAacCHOTO NepeOyBaHHs Ta BIIMIOYMHKY.

10. 3amicekmii 3aci® po3MilieHHsA 13 OjHiel a00 KUIbKOX KIMHAT IS
TUMYACOBOTO MPOKUBAHHS OJIHIET UM KITBKOX ciMel abo 0ci0, 3 OKpEMUMH BXOJAaMU
JUTA KOKHO1 3 HUX.

11. Yomy BUHHUKIHU TOTENi?

12.  3a yuMm kIacuikyrOTh TOTETi?

13. Sfka ckmamoBa € BH3HAYAJIbHOIO B KOMIIO3MIIIHHIA cxeMi OymiBii
TOTEIHLHOTO KOMIUIEKCY?

14. Sk 3aneXuTh 00JIANITYBAHHS TOTEIIO BiT HOTO 31pKOBOCTI?



15. YU crmpanai 3akjiax pECTOPAHHOTO TOCIIOAAPCTBA CKIAAAI0ThCS 3 TPHOX
(yHKUIOHAIBHUX Tpyl: OOCIYroByBaHHS BIABIAYBadiB, TOTYBaHHA 1Kl Ta
aaMiHicTparrii?

16. Pecropan Moxe MaTH KiJTbKa 3aJ1 JIJIs BIBITyBadiB?

17. PiznoBuja kade, BIAMIHHOIO O3HAKOIO SIKOTO € BUPOOHHUIITBO 1 MPOJAXK
xJ11000yJIOYHUX 1 OOPOIIHSHUX KOHIUTEPCHKUX BUPOOIB HA MICII-IIE. ..

18. 3axmam PI' camoo0OcimyroByBaHHS 3 aCOPTUMEHTOM CTpPaB HECKIIATHOTO
rOTyBaHHA 1 HamoiB, TOProBeJlbHA 3aja SKOro o0OJlaJHaHA TOProBEIbHO-
TEXHOJIOTIYHUM YCTaTKyBaHHSM, MPU3HAUYCHUM JIJIs1 PO3/IaBaHHS 1XKi- 11e. ..

19. Kommuekc 3akmamiB PIT mBuakoro oOCIyroByBaHHs, IO MAalOTh
3arajibHy TOProBEJIbHY 3a11y — IIE...

20. Xapakrepuctuka 3akiamiB PI', Ha sKi omuparoThCs MPU MPOCKTYBAHHI:

21. Jle He JOMyCKAaeTbCS PO3MINIYBATH TPUMIMIEHHS MJis 30epiraHHs
MPOTYKTIB?

22. B saxux 3aknangax PI' He mpoekTyroTh Oyder?

23. 200 micmp B 3ami Moxe OyTH B (BKaXiTh KJIac 3aKJIaay)

24. Sl 3a0e3medyroThCs TpaBa iHBATIIIB IPH MPOCKTYBaHHI TOTETIB?

25.  Bix 9oro moxoauTh Ha3Ba KPeCcTOpaH»?

26.  Sxi ¢pyHKIIOHATBHI Tpynu mpuMimieHs 3PT?

27. lllo He mOBMHHE IEPETUHATHCH B TUTAHYBAIBHINA CTPYKTYPi pecTOpaHy?

28.  SIxi nBi XapaKTepUCTUKH PeCTOpPaHHOTO Oi3HEeCy HEOOXiqHI MTPH MOYATKY
MIPOCKTYBAHHS PECTOPAHY?

29. Pecropan skoro roreiaro ImoBuHEH BwmimyBatu 60 % — MemkaHIliB
(BKaXKiTh KUTBKICTh 31POK):

30. st 9oro cKIIagaTH BUXIMHI TaHI pecTopany?

31. 3rigHO SKMX HOPMATHBHHUX JOKYMCHTIB BU3HAYAIOTh KiJIbKICTh,ILIOMIY i
MPU3HAYCHHS TIEXIB 3aKIaay XapuyBaHHS ?

32. Jlms  30epiraHHS  CyXUX  TPOAYKTIB  CKIAACHKI  MPUMIMICHHS
00JIaTHYIOThCSI:

33. Komopu cyxux nMpoayKTiB mpu3HAYCHI 1151 30epiraHHs:



34. Sxi 3 mpuMIiIIeHb CKJIaTy MalOTh 3HAXOMUTHCS HaWAalli Biff Tapsdoro i
KOHJIUTEPCHKOTO 1EeXiB?

35. Sk mpoBOASATH PO3PAXYHOK CKIAJCHKUX MPUMIIICHB?

36. Ha mo BrummBae TepmiH 30epiraHdsl CAPOBUHM?

37. Sk po3mOAUISIOTHCS MPOAYKTH 32 yMOBaMu 30epirans ?

38. Sk 30epiraroThCs BiIXOIU CHPOBUHU?
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OCHOBHI ITUTAHHSA 3 JUCHUIIJITHA
«TexHousoriss mpoaykuii pecTOPaAaHHOI0 rocnoIapcTBa»

Tema 1. TexHos0riYHi NPUHUMIN CTBOPEHHS KYJiHAPHOI NPOAYKIILii.
TexHoJiorist cTpaB Ta KyJJiHAPHUX BUPOOiB 3 0BOYIB, II0AiIB, rPpUOIB.
1. XapuyBaHHA JIOJUHU SIK MEIUKO-0I0JIOTIYHA Ta COLIAJIbHO-€KOHOMIYHA

npoOiemMa

2. TeXHOJOTIYHI TPUHIMIKA BUPOOHMIITBA 1 3a0€3MeUYeHHS SIKOCTI KyJiHApHOT
MPOAYKIIIi

3. 3akoHomaBua  0a3a  peryjiOBaHHS  SKOCTI  KyJTIHapHOI  MPOMYKIIii.
XapakTepucTUKa TEXHOJOTTYHOT IOKYMEHTAIII].

4. TexHOJIOTisI COYCIB

Tema 2. Texnosorisi HaniBadpukaTiB, cTpaB i KyJiHAPHUX BUPOOIB 3 GoponrHa
1. XapakTepucTuKa BJIACTUBOCTEN BUXIJIHOI CUPOBUHHU SIK 00'€KTa mepepoOKU B

3PT.

2. XapaKTepUCTUKA MEXAaHIYHOI KYyJIIHApHOI OOpoOKM OOpoIrHa Ta TPOIYKTIB
Horo nepepoOKu.

3. Knmacudikamis mamiBhadpukariB 3 O0poIrrHa Ta MPOAYKTIB HOTo mepepoOKH 3a
CYKyITHUMHU O3HAKaMHU.

4. TlpuHIUIIOBa cXe€Ma TEXHOJIOTIYHOTO MPOIIeCy BUPOOHUIITBA HaMiBpaOpHUKaTiB
3 OOpoIITHA Ta MPOIYKTIB HOTO TIepEepOOKH.

5. YMmoBHU 1 TepMiHM 30epiraHHs Ta peani3aiii HamiB(paOpuKaTiB, BUMOTH [0
AKOCT1 HamiB(haOpUKaTiB.

Tema 3. Texuosoris nHamiBpadpukaTtiB, cTpaB Ta KYyJiHAPDHUX BHPOOIB i3
NPOAYKTIB TBAPHHHOI0 NMOXO0/I2KEHHS
1. XapakTepucTuka BJIACTUBOCTEW BUXIJIHOI CUPOBUHHU SIK 00'€KTa MepepoOKu B

3PT.

2. Knacudikamis namiBhaOpukaTiB 3 M'sica 3a CyYKymHUMH O3HAKaMH.
[IpuHiMoBa cxeMa TeXHOJOTIYHOTO MPOIeCy BUPOOHUIITBA HaMiBPaOpHUKaTiB
3 M'sica. XapaKTepUCTUKA MEXaHIYHOI KyJIiHapHO1 00poOKHU 3 M'sica.

3. YMoBu ¥ TepMmiHu 30epiraHHs Ta peaizarlii HamiBhaOpHKaTiB, BUMOTH IO
AKOCT1 HamiB(haOpUKaTiB.

4. PexkomeHpanii 1100 BUKOPUCTAHHS HamiBPaOpHUKATIB [JIs MNPUTOTYBAHHS
CTpaB 1 KyJIHApPHUX BUPOOIB

Tema 4. TexnoJiorisa cTpaB Ta KyJiHAPHUX BUPOOIB 3 NTHLI, KPOJIMKA, NIEPHATOL
AUYHHH
1. XapakTepucTuka BJIACTUBOCTEN BUXIJIHOI CUPOBUHHU SIK 00'€KTa mepepoOKU B

3PI.



Knacudikanis HaniBdaOpHukaTiB 3 NTULI 3a CYKyTHUMHU O3HAKaMH. TeXHOJor1s
HamiB(paOpuKaTiB 3 NTUIl, KPOJIUKA, IEPHATOL TUYNHU

Knacugikanis ctpas Ta KyJliHapHUX BUPOOIB 3 NTHULl 32 CYKYITHUMHU O3HAKaMH.
XapakTepucTuka Crnoco0iB TerioBoi 00poOku HamiBhaOpuKaTiB 3 NTHUII
(BU3HAYCHHS PEKUMIB, TAPAMETPIB MPOIIECY).

[IpyHIMIOBAa CcXemMa TEXHOJOTIYHOIO TMpOIecy BUPOOHUUTBA CTpaB Ta
KyJIIHApHUX BUPOOIB 3 MTHUIL.

Tema 5. Texnosoris HaniBpadpukaTtiB, cTpaB Ta KyJiHAPDHUX BUPOOIB puodH,
PUOONPOAYKTIB Ta HEPUOHOI BOAHOI cMpOoBUHH (TiApo6ioHTIB)

1.

Knacudikamis nHaniBpabpukatiB 3 pubU 3a CYKyIHUMH O3HaKaMH.
[IpuHiMoBa cxeMa TeXHOJOTIYHOTO MPOIeCy BUPOOHUIITBA HaMiBpaOpHUKaTiB
3 pubu. XapakTepUCTUKA MEXaHIYHOT KyIiHApHO1 0OpOOKHU 3 pudH.

YMoBH Ta TepmiHu 30epiraHHs Ta peaini3ailii HamiBpaOpHUKaTIB, BUMOTHU 10
AKOCT1 HamiB(haOpuKaTiB.

[IpuHiumnoBa cxeMa TEXHOJOTIYHOTO TMPOIECY BHUPOOHHUIITBA CTPaB Ta
KyJIIHapHUX BUPOOiB 3 puOH.

XapakTepucTUKa XapdoBoi, 010JIOriYHOI, €HePreTUYHOI LIHHOCTI KYyJIHAPHOI
MPOAYKIIIi 3 pudH .

YMoBU 1 TepMmiHM 30epiraHHsi Ta peaiizallii TOTOBOI MPOAYKIlii; BUMOTH 10
SIKOCTI.

Tema 6. TexnoJiorisi HaniBgadpukaTiB ,cTpaB, HANMOIB Ta KyJJiHAPHUX BUPOOIB i3
NPOAYKTIB POCJMHHOIO I TBAPUHHOI0 IMMOXOMKEHHS

1.

Texnomnoris HamiB}aOpuKaTiB, CTpaB 1 KyJIHApHUX BUPOOIB 3 OBOYIB, IIOAIB,
rpubiB

Texnomnoris HaniBhaOpuKariB, cTpaB 1 KyJliHapHUX BUPOOIB 3 OOpOIIHA
Knacudikariis ctpaB Ta KyJIiHapHUX BUPOOIB 3 KpyI, 0000BHUX Ta MPOIYKTIB iX
nepepoOKu 32 CYKYITHUMHU O3HAKAMH.

Knacudikanis ctpaB Ta KyjJdiHapHUX BUPOOIB 3 MOJIOKA, SIEI[b Ta MPOAYKTIB iX
nepepoOKu 32 CYKYTHUMHU O3HAKAMH.

TexHonoriss NpUroTyBaHHS CYIIIB.

Tema 7. TexHo0JI0Tisl X0JI0JJHUX CTPaB Ta 3aKyCOK

1.

2.

Ponp X00gHUX CTpaB Ta 3aKyCOK y Xap4yyBaHHI, XapaKTEPUCTHUKA Xap4yoBOi Ta
010J10T1YHOT LIIHHOCTI, KJIacu(iKaIlig 3a CyKyITHUMH O3HAKaMH, 3aKOHOMIPHOCTI
(dbopMyBaHHS ACOPTUMEHTY, MPU3HAYEHHS.

OcHOBH TEXHOJIOT1i BUPOOHUIITBA XOJIOJHUX CTPAB Ta 3aKyCOK 3a Tpymnamu.
PeuenTtypHuii ckiaj, 3arajibHi MpaBujia IPUTOTYBAHHS Ta peasizallli X0JI0JHUX
CTpaB Ta 3aKyCOK 3a IpyHaMHu.



YMoBH ¥ TepMmiHM 30epiraHHsi Ta peaii3allii TOTOBOI MPOAYKIlii, BUMOTH 10
SIKOCTI.

[lepcriekTuBH PO3BUTKY ACOPTUMEHTY W TEXHOJIOTIA XOJOJHHMX CTpaB Ta
3aKycoK Juist pi3Hux TumiB 3PI" 1 pi3HUX KaTeropiil CroxuBavisb

Tema 8. TexHouorist qecepTiB (COMOAKHMX CTPaB)

1.

Ponp nmecepTHuX cTpaB y XapuyBaHHI, XapaKTepHUCTHKa XapyoBOi Ta
010J10T1YHOT LIIHHOCTI, KJIacu(iKalis 32 CyKyITHUMHU O3HaAKaMH, 3aKOHOMIPHOCTI
(dhopMyBaHHS ACOPTUMEHTY, MPU3HAYECHHS.

OcHOBU TEXHOJIOT1i BUPOOHMIITBA JAECEPTHUX CTpaB 3a TpynaMu. 3arajibHi
MpaBUJia MPUTOTYBaHHS Ta peasizallli JeCepTHUX CTPaB 3a TpyHaMu.

YMoBH 1 TepMmiHM 30epiraHHsi Ta peaiizallii TOTOBOI MPOAYKIIii, BUMOTH 10
SIKOCTI.

[lepcriekTuBH PO3BUTKY aCOPTHUMEHTY M TEXHOJOTIM JECEpTHUX CTpaB ISt
pizaux tumiB 3Pl 1 pi3HUX KaTeropii Cro>KUBayiB.

Knacudikamisa rapsuux HamoiB 3a CYKYNHHMH O3HaKamH, 3aKOHOMIPHOCTI
(dhopMyBaHHS ACOPTUMEHTY.

Knacudikaiis XonoJHUX HAMOIB 3a CYKYNMHHUMH O3HAaKaMH, 3aKOHOMIPHOCTI
dhopMyBaHHS aCCOPTUMEHTY

Tema 9. TexHoJi0rist GOPONIHIHUX KOHAUTEPCHKUX TA XJIi000y104HIUX BUPOOiB

1.

2.
3.
4.

3araiibHl  BIAOMOCTI NOpO  BUJAM  TICTA, BUICYEHI, O03J00JIOBaIbHI
HamiB(haOpuKaTH, TOTOBY IIPOYKIIIIO

TexHomnoris 0370010BaIbHUX HamiB()aOpuKaTiB

TexHoNOoT1s APLKIKOBOIrO TicTa Ta BUPOOIB 3 HHOTO

TexHomnorist BUpoOiB 13 OICKBITHOTO, MICOYHOTO Ta JTUCTKOBOTO TICTA.

Tema 10. Texuousiorisi iHmMX (MPSIHMYHOrO, 3aBApPHOro, O0iJTKOBO-30MBHOIO,
BadeIbHOr0, MUTIAJLHOI0 TA iH.) BUIIB TicTa Ta BUPOOIB i3 HUX.

1.

[IpyHUIMIOBI CXeMH  TEXHOJIOTIYHOTO TMpOIeCy BUPOOHHUIITBA  IHIIUX
(OpsTHUYHOTO, 3aBapHOro, OLIKOBO-30MBHOTO, Ba(elbHOr0, MUIIAJIBHOTO Ta
iH.) BUIIB TicTa # BHpPOOIB 13 HHMX, MEXaHI3M YyTBOPEHHS TIiCTa, POJb
KOMITIOHEHTIB Y () OpMYyBaHH1 SIKOCTI TOTOBUX BUPOOIB.

OcHoOBU TeXHOJNOTiT BHUPOOIB 3 IHIIMX BHUJIB TICTA. 3arajibHi MOpaBUia
MPUTOTYBAHHS Ta peaizallii 3a rpymnamu.

YMoBH, TepMmiHU 30epiraHHs Ta peanizalii BUPOOIB 3 I1HIIMX BHUJIB TICTa;
BHUMOTH 10 SIKOCTI.

[lepcniekTuBH PO3BUTKY ACOPTUMEHTY Ta TEXHOJOT1M BUPOOIB 3 HIIUX BHUJIB
ticta s pizaux TumiB 3PI 1 pi3HKMX KaTeropiii CoOKKUBaviB.
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